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Diploma of Hairdressing Salon Management (wrH50106)

CRICOS Code: 060777J

WRH50106 Diploma of Hairdressing Salon Management has been designed for owners or managers who wish to
develop their skills and knowledge in relation to the service and sales delivery of a functioning hairdressing salon.

Likely functions in the hairdressing industry for those who achieve this qualification may involve managing a salon
and employing staff. Duties may include working as part of a salon team and coordinating salon team/s. Functions
at this level include the self-directed application of a broad range of knowledge and skills, and the provision of
leadership and support to colleagues through the development and management of human resource development
initiatives. The salon manager at this level may focus on building the business, leading and developing the team,
developing and implementing marketing activities, and ensuring all occupational health and safety requirements
are maintained. This training course contains Certificate Ill and IV in hairdressing along with a bonus of business
management and marketing skills.

Upon Successful completion of Diploma of Hairdressing Saloon Management graduates will be able to apply for a
supervisory or management position within the hair and beauty industry or in a related field.

Units of Competence
Core Units
Unit Code Unit Name

WRHSM501A Manage hairdressing services and sales delivery
WRHSM502A Promote a hairdressing business

BSBSBM406A Manage finances

WRRO3B Provide a safe working environment
WRRPM2B Recruit and select personnel
WRRPM3B Lead and manage people

Elective Units
BSBSBM404A Undertake business planning
BSBMKG404A Forecast market and business needs
BSBFLM507A Manage quality customer service
WRBCS513B Investigate new products and services

Price Details

Training investment: AUD$ 5,500

Includes all equipment, resources and use of SCCVE products.
Payment plan available

Course Details

Duration: 20 weeks full time (Following WRH40106 Certificate IV in Hairdressing) ® Contact Hours: 20 hrs per week full
time ® Course Dates: Monthly Enrolments

An equipment list is available upon request. This program is delivered in a friendly classroom based environment with a
training salon set up for practical components of the course. Training will be conducted in both the classroom and the
busy commercial salon environments. Training is a mixture of workshops, written work, group discussion and tactical
work both on mannequin heads and clients. The assessment process will include oral, written and practical
presentations.
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